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Mr. Michael M. Gabor 
Environmental Quality Analyst 

Air Quality Division 
301 East Louis Glick Highway 
Jackson, Michigan 49201-1556 

Dear Mr. Gabor: 

ADRIAN COLLEGE 

August 16, 2016 

The follow is Adrian College's response to the violation notice dated July 27, 2016. 
Immediately following our inspection on July 21, 2016 Chris Stiver and myself decided that we 

were going to eliminate the use ofthe bulbcrusher (Permit No. 23-10). We now have a contract 
with Republic Services to recycle our light bulbs and will no longer be using the bulbcrusher. 
Attached you will find a copy of this contract. We are also in the process of working with Air 
Cycle Corporation to dispose of the current crushed lamps that are in the bulbcrusher drum, the 

used carbon filter, as well as the bulbcrusher itself. 

In response to the violation of Special Condition II.1.: 

When I was creating the form for us to follow to mark down the number of lamps 
crushed, I used the example form that was sent to me from the DEQ, on their sample form it 
listed not to exceed 400 8' lamps in a day, I had missed that the condition only read 100 8' 
lamps. We will not have this problem as we are eliminating the bulbcrusher. 

In response to the violation of Special Condition III.3.: 

When we moved to the new maintenance building, we thought we were far enough away 

from the apartment complex and did not realize we were in violation until we were questioned by 
Mr. Gabor. The issue will be resolved when the machine is removed from building. The 
machine has not been used since the date of inspection. 

In response to the violation of Special Condition III.5.: 

It was an oversight about changing the filter every two years. This will be corrected 
when the machine is removed from our site. 
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Adrian College's goal is to remove the bulbcrusher off of the Campus as soon as we receive the 

pricing from Air Cycle Corporation to dispose of the machine and all components. We will then 

be using Republic Services to recycle all of our lamps by shipping them off Campus. Once the 

bulbcrusher has been disposed of by Air Cycle, we will forward all of that documentation to you 

and then contact DEQ to void our permit. 

If there is any more information that is needed concerning these Violations, please contact me at 

the number listed below. 

cc: Mr. Chris Stiver, Adrian College 

cc/via e-mail: Mr. Michael Gabor, DEQ 

Mr. Scott Miller, DEQ 

Sincerely, 

Matthew Armentrout 

Facilities Coordinator 

Adrian College 

( 517) 264-3 818 

marmentrout@adrian.edu 
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SERVICES 

8/4/2016 

Donna Ward 

ADRIAN COLLEGE/NEW PLANT 

202 STRATFORD DR 

ADRIAN, Ml 49221 

ADRIAN COLLEGE: 

PROPOSAL 

Below is our proposal of recommended services, customized for your business needs identified during our discussions. If you ever 
need additional services, or just need an extra pickup, please give us a cafl at 800-589-9139. It's that easy. 

Compact Fluorescent Kit 
Assorted Bulb Recycling Kit 

Total Estimated Universal Recycling Box Mail-Back Amount** 

Greg Stalter 
Republic Services 
517-403-8909 
GStalter@republicsetvices.com 
WNw.reoublicservices.com 

• The Total Estimated Universal Recycling Box Mail-Back Amount is merely an estimate. Invoiced amounts may differ based on actual contents, grade, weight and 

locationfaccessibility of materials, ar~d any additional labor or equipment required. Taxes may apply. Additional charges may apply if non-approved contents are 
Included in the container, the container Is Incorrectly assembled and/or the container weighs more than the maximum weight. 
'The proposed rates above are valid for 30 days. This proposal Is not a contract or agreement or an offer to enter into a contract or agreement. The purpose of this 

proposal is to set forth the proposed framework of service offerings and rates and charges for those offerings. Any transaction based upon this proposal is subject to 
and conditioned upon the execution by both parties of Republic Services' Electronics Recycling Customer Service Agreement. 



~R~ REPUBLIC 
~~ SERVICES 

UNIVERSAL RECYCLING™ 
CUSTOMER SERVICE AGREEMENT 

[AGREEMENT-NUMBER A161329400 -------~ 

INVOICE TO 

~~1oMER ADRIAN COLLEGE 
ATTN Donna Ward EMAIL purchasing@adrian.edu 
ADDRESS 110 S MADISON ST 
CITY ADRIAN STATE Ml ZIP 492212518 
TEL. NO. (517) 264-3160 FAX NO. 

IZl Box Mail-Back 

Existing Account No Cont. Type Charge Code Description 

270-2001836 UM FB2 4 ft. Large Bulb Kit 

270-2001836 UM FB3 8ft. Bulb Kit 

270-2001836 UM FB4 Compact Fluorescent Kit 

270-2001836 UM FB5 Assorted Bulb Recycflng Kit 

·----· -- L___ -------·--

~~D ~ 

SITE LOCATION 

~~~ANY ADRIAN COLLEGE/NEW PLANT 

coNTAcT Donna Ward 

ADDRESS 202 STRATFORD DR 
CI1Y ADRIAN STATE Ml ZIP 49221 
TEL. NO. (517) 264-3160 FAX NO. 

o Pack-Up and Pick-Up 

Qty. Recycnng Service Fee UOM 

2 

1 

1 

1 

~~~:(P~~~~S:-:. (#J ~;:_ , , 

Each 
$108.34 

Each 
$108.33 

Each 
$98.07 

Each 
$111.75 

NAME (PLEASE PRINT] 

Territory Manager 
TITLE (PLEASE PRINT) 

DATE: '( -.s--} 6 

Auto Reorder 

Yes 

Yes 

Yes 

Yes 
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TERMS AND CONDITIONS 

Thn Agronmont. Tho ogroomont of tho pnrtloz oht>ll consist of tho flrllt pogo of this Agroomont and lheso Torms ond Condition• 1. 
(thl:; "~'). Subjoet to tho tofl'r\B .and conditions cootatnod If\ th~ Agroomont, COmpany ngroos to provldo Customer 
Un1vorno1 wosto rocycllng (01Univor:ml WMto" n~ doflnod in~ !IDrvico~ whoro Compr:my providos or e.o:us.o!l1o bo providod 
rocyeUng, rofurbl~hmont, rouso nndlor dlspoBQI services for Unfvornol wn~to within tho continontol Unltoo Stotoa ns doslgn'ltod 
below (Unlvernol waste services are not available In Alo~l<ll nnd Howoll). Company 10 provide (n) collection of Unlverllal WilSie 
from elnl.totnor'e. ,cddrotW nbovo or 'uc:h. othor IOeu.tJon a~ dos.lgnalod l.n thho Agroermont, (b) trr.:ms.pol"ttltlon of Unfva!"Nll W.ant~ to a 
roeycllng foclllty d""lgnotod by company or It:: oubcontroctor, ondtor (c) Unlver::ol Wooto moll bock conlninen: (with propold rotum
shlpplng labol) ("Unlyomol We•m Sorvloo'). Cootomor gnm!G 10 Company tho rlghtll to porlorm lho Sorvlcos hOroundor, Whothar 
petm;:~nont or tomporeuy In nature-. 

Unlvon:wl Wcsto Recycling SoNlCOil... Subject to tho torrns QMd condlilons contained ln this AgroQmont. Compony ~grooil 1o 2• 
ptovldo Customor Univcr:ml wtr.~>to rocycUng (•Unlvorsnl Wnsto11 .Q'S cfoflnod In ~ $OI'Vieos whqro Company provldoo or 
cousoo to ba provldad rocycllng, n;durblohmont. rcu:e.o nnd/or dl.spo&al ::.orvlooti for Unlvof301 W-D5to wtthln tho cont!nontnl Unltod 
Stt:rtos mo. dcslgnQtod bolow (Un.iv.ol'llol wasta sorv!coa £~ra not o.vollcblo in Alnsko. and Hawtdi). Company to ptovido (Q) collactlon 
cf Un/Vert'of Waate from customor"::o oddren~ abovo or "uch othor locotlon as designated In thl~ Agraoment, (b) tron9porWtlon of 
Univo!SQJ Wt~ato to a rocyclln!il fcc:lllty dosl~nQtQd by compcny or Its Rt.lbcontmctor, Qod/or (c) Unlvanwl WQ&to- mgll back cant.Dinom 
(with prepnld rotur,.,..$hlpplng Iebei) ("Un!yt1f!lnl Wn'jle Servlctt), Cu~tomor gmnt:: to Compony the r1gh~ to perform the ServiCI!It 
horoundor, whottwr p()f'mDnont or tomporory 

Un!voonl Wostn, Only Unlvoru.o.l Wosto th.o:t so~ ooch of tho 1oUowtng crltorlo :shQil bo tondorod by Customor nnd accopte>d by 
Compony for rocyc:tlng, refurbl~hmont. rou:o and/o.r dlspoSo:~l: (::r) lneludo:o only those m~tcrlols eat out Qy tho Snvironmont:lf 
Protoct:~on Agoncy's. UnlvOJ'Ull w.l!l.to .rogu!ullcns sot 1orth ln 40 C.P.R. Port 273, Including morcLiry-.contolninQ' lttunsnrn:t motorinb, 
ltlmp•.dry toll boUorics. ond TSCA oxompt PCB bolloots ond non-PCB bolloslll; (b) ooo• not conloln ony unoccoptnblo Mo!Orialo 
{~5 defined In~: nnd {c) I~ -o1hQrwlao In occordnnCQ with thl:S Agi'Oornant. Cu:otomor .ocknowlodgO$ ond untJC)rs!DI'\ds. that 
duo to o vorloty of factoro,lnell.ldlng, without llmitotlon, rnnrl<ot conditions ond procoselng costll, some or oil of tho Univorwl Waste 
moy bo dlspo-..od of In o dioporol focll\ty and not rocyclad. 

lJnlvotsr~l woeto iondarOO. Cu~omorrop~onts, worront:.:lind covonante that nll or Customor'a morcury-contnlnlng l:lmpn, dry 
call bottorios, TSCA oxompt PCB bolln•t• and non-PCB btlllo•l• tondorod to Compony ondlor Its subcontrnctoro for rocycllng, 
rofurbl::hmcnt, rousG tl.ndlor dl&p05nl wlll bo Un~vor:nt wm:te Dnd will not conlxtln any: (o) WO!ila or matorint other than lJoJ.vol'!)ttl 
Wonto: or (b) wosiO or m:rtoriol not occoptablo undor Appllcobln Lnwn tor transportnUon 1o, siOmpo at. or roeycllng, rofurblshmont, 
rou:=:o ondfor dlspo::al by compony or I~ subcontr.o.ctor!l hondtln~ tho Ur'llvo~l Wo:.to bocoute of lbl" hamrdou::. natum 
(colloc:Hvoly. ttoms (.o) Dnd. (b) .:~ro ro1orrod 1o os "UnnccoDltlbla wa~to"',). Customorn ~hell In m;.ttom rol;atlnglb tho. colloetlon, 
trnnoportntion ond rocycUng, rofurblohmont. rouco ondlot diop=l of lho Unlvor.:ol WosiO comply with oil Appticoblo l..tJwo. 

Ri!lk of lo~m t~.nd Titla Tmn~for. Rl=sk of lo~ shnll rDtnoln with Cu:~tomor 1.1n1l! Comptmy or ltn s.ubconirnc:tors places Un!varst~l 
woste tn lts truck or It rocolv~ tho Unlvornal wn~to ot .o com pony 1oc~llty or tho compony's !lubcontr~or't ft~alllty. Compony or 1te. 
aUbcontro.ctots thall ncqulro tltlo tc UniVOt$1QI WO:&to wht>n It ls lo:Jdcx! lnto Comp;my or lb:l subcontroctom truck or It rocolvni' tha 
untvorsnl wooto at o Compant roelllty or tho compnny's subconlrnclofs foelltly. ma to, ond nobility for, uooee<>ptnblo wosto hondlod 
or Oisposod of by comp.o:ny &holt ot DU Umos rom~ln with custamor. 

Rights of Rofu:;.o~oloctlon. Cu~tomor ~hnlr ln~poct aD Unlvor:.ol Wo~ta .o.t tho pl~;~cc(:~) or colloctlon ond nhol! mmovo nny and .au 
Unnccoptnblo Wost~. Comp-Dny end/or Un subcontrnctot has the rlg:ht to reil.l!l>C', or to rC~joct tlfter oeeepto:nee. ony Unlver.sorN.ast& 
for any ranson, Including If Company bollovoa (o) Cuotomcr ha• tlroaohod (or ia branching) ony Appllcoblo Lnwa or any or 1111 
ropro"'ntntlol'\:o. M~rmntl.o~. covcrnantc, or ogroomonb In th~~ Agrcomont; or any Unl\lo~l W.ttzt6 DocumcntGtlon; (b-} tnot tho 
wooto lneludoo Unoccoptabla Wacto. Compnny shall hove tho right to lnspoct oil vohlclc>:~ and contolnom tn>nsportlng or holding 
any UnlvOr$af Wot~to to bo tr.an:ported 1o o.ndlor dlspo::od of 1.1ndorthl~ Agroomant, Including C~tomor':,; vohl¢1c:, to dotormlno 
whathor tho wnme Is Unl:vorsnl Wn:J;to pur3uant to this Agroomont ond lo on:~~ro compliQnco wlih nil Appllc:oblo Laws. Company's 
oxorclso, ot fnll~o to oxotclso, J~ rl"hts horoundor ;hall not opo).l11) to rC"IIova Customer of lh'i rcsponslbUitios or llo.bllltlos Unc:IQr 
th!z Agraomant Any cosw lnc:urrod by Comp;;my Jn connoctlon wllh roturnlng, hnndllng or dl~po!llng of Unocoop.to.blo Woe;tt> chrul 
bo borne by Cuatomo(. 

CharQos ond Poymont. Poymont oholl bo modo by Cuotomor within flhoon (t5) doy<: o~or lnvoleo doto. Ali unpold lnvolcoo :>holl 
corry Jntctre-::rt nt o r.ate of 1.5% por month or, tf lowar. the moxlmum r.ot~ permitted by .nppllca!J!e nto.1e low, until thi!J bolnnea!!: pold 
ln full. C1Jstomor agroolilo to pay a 5% l~:~tDchD.rgo for onch paymont oot rocoivod withinflftoon (15) days aftaort:ho doto ofCompany"lilo 
lnvolat or, f11owor. tho maximum ttttB' pa!'mitt:ed by oppllcnble statct low. In tfou of torminotlng or ~uspetldlng thi~ Agfl:lomc:m~ 
Company moy roquiro Customer to pny for ollsorvicoo on o cooh on dolivory (C.O.D) basis, ond upon tho h>Hum to poy on C.O.D. 
tormc, eompony moy su:pDnd thl: Agracm'lo-nt or 1ormlnoto 1hic: Agroement nnd rercovor any nmounts d1.1t~ .and owing (Including 
lntoro•t), us provided In this ngroomont, n •oNI<:os nn> li>IMtotod, Cu.tomor sholl P'IY any nmouno. outslondlng plus o ~fty ciolk!r 
[$50.00) co01leo lntorruptlon 1oo and ony omouN• owod IQ compnny occrlng slnco cuoponclon of this ogroomont, <=tomor oholl 
poy o flfty dollnr($50.00) chargo, oro lower omouot within Cmpony"e discrotlon or o• othorwloo roqulrod by Appllcoblo law., for 
o.och roturnod check, Customora :thall bo Uablo 1ot aU tnxos, taos~ or othor chargoa: impos.od upon tho racycllng. rofurbishmont, 
rouca, tronsportoUon ondlor dlspo""l of Unlvon:al Wo•la by Appllccblo Lnwe, and any :olto opoclfic loa•. lncttJdlng tlloso lmpo•od 
rotror.u::Uvoly. customor .agroos 1o poy .,ny thDrgcs g83osaod ngalnst com pony by o ;.ubcotltmctor a&- n rosult of eustomor including 
W:lt1a other lhor. u'n~vo~ol waste ln the Ufl(vemnl woote. Cus.10mer nddltlonally ngre~ to poy, if appUeuble, an ndmlnl::trntlvo fa& In 
tho amounts .ahown on ot~c:h of company'$ Jnvolcoo. whr~h comp;.ny m.ay incroo~o or docroaso from tlmo to timo by uh:ow[ng thCJ 
omnunt!; on tho !nvoieo. com pony moy .obo tnmazl!l rlrtos for reasom;: othor than as ::ot :Je- !ICt forth obovo wlfh Cu:;etomctr'!l 
connont, which rnny bo cvldoncoo' vorbolly, rn writing, or by tho portlo:;~• nctlon9 and prQ<:tlcos. 

3. 

4. 

5. 

6. 

7. 

Autoom!lc Bt;tQ!dor!nq. Jf tho :mtomotlc roordorlng box W chocked on thO front of this .ogroemont tor unlvof!;Ql wnsto mall bock 
contninorn:: (a} Compr:any :shell a.utornntlo:ally nand Cu::.tomor o coo.tolnor idontlcol to tho ono rotumod by customer upon rocotpt of 
tho contojnor from euA:tomor, (b/ cuatomor ocknowlodgc>a and Qgroos. th"t Any u.nlvora.lll ~to mtall b~ck oontQinom must bo UPod 
by cu~tomrt~ wlthln twelve (12) month~ of ro~Jpt or on Dddltlonol cht:~rge- may .apply; (c) thb p~reomont nnd aU of IU- term:J; n.nd 
condlijons shall continue in offoot unUI Customor, In its solo discrotlon, gives company at laos! sixty (60) dQys wrltton notlco of 
tormlnatlon: (d) Compnny may incre:o~ ftllcs to cover lncro-Q~:oo In ~lpplng. rocyding, rofurbl:lhmQnt, rouse andlor dbpo:spl ro.to' 
upon no!Joo of cuotomor; (o) compony may lncro®o tho mtoo oet forth horoln nnuolly In on omount aquol to tho grootor o! 4% or 
tho porcontogolnorooooo In tho conoumor prlco lndox for Urban Conoumoro (CPI-U) U.S. City Avorogo, publl:lhod by Unltod Stotos 
Dopt~rtmontof Lnbor. auroou of S!ntlztlcs; and tQ Cuotomor ohull hovo nlnoty (90) doys following wrlhon notlco from Compony that 
tho Unlverll:ll Wocto Sorvlcos hovo boon tormlnotod or diaconnocmd by Compony to usc ond return O!l of tho Unlvorool Wooto moll 
OOck conmlnom In c~lomoro pos:~o:s5lon. 
~ Compcny or lts ~ubconttaetor 10 provldo (Cl) col!oetlon o1 Unlvon.~.ci Wo!ilto irom Customor'a cddrodd .abovo ot &uc:h othor 
loctJtlon ns dool~nntod In lhl• A!Jroornant, (b) Tronspol'!ntlon of Unlvo=l WMto 10 o rocycllnQ facility d®igootod by ccmopny'• or 
its oubcontrnctor, and/or (c) Unlvorool wo•to mail bock contl>IMT!l (wltll propold rotum-!>hlpping lobo I). CuoiOmor I• roopo,...lblofor 
complying wlth all ptu:kD.glng, setJ1ing ond shipping lnstruttlorm lncludftd with e.och contnlnef. Cu5tomor :;ha!l be ree~.ponslblo for ony 
odciiUonol chorgo• to ship tho m•ll bocl< box. Company reserves tllo right to bill oddiUonol omountll for any or lho following; (x) any 
coolnlnor axcoadlng II!> opoclfiod moxlmum weight; (y) ohlpplog malorlul& (InclUding f.Jnoccoplnblo wt>:l!o)ln the wrong cooiOinor or 
mixing motorlo!s In lho contolnor. or (Z) oddltlonolshiPPing chllJilos boyond tho amount. prop!llct for ony propokllubol. 

lndomnlficotkm, C~tomor ohQ!llndomnlfy ::.nd hold htmnl~ Comp:J;ny llnd lt:J. ::.ub:ddlarl~. ~:~tnUotos nnd p.aront corporotions., as 
nppUct~blo, nnd 'tholr rospnctlvc officers. dlroctort, 1ondor.;t. omployoos:, subcontmctc~ and ngantt (!ho ,.Coropnny lndomo!f!cd 
fo..r:l:twi") from and ogn!nst ony ond .oll claims. sultt:., lo~o5, llnbUltiCils. D.:!:SOS51T"lonm, dnmog~. fln~. coots end oxpon3-0::s, including 
reasonable nttomo)'SI.· foes (colloctlvoly, "~") o.tls.lng out of or ln connection with sue:h Customor'a broru:::h of thl& A9roomant or 
.arising out or lhO nogHgot~co or wtlltul misconduct by CumQmor or such Customor'~ omployoa~. ngonts. subcontroctol"3 or 
topronorrtot1voa. cummo_r 1urthl)r .agroos to lndomnify. ttnd hold hntmlos.a tho- Company lndomnlflcd Partlos from and agnlnGt ony 
and nil Lo,.oo atlolng out or or rolatod to (o) tho troreportotlon, handling, disposal and/or olhor octlvlti"" of ony Unoccr>plnble 
Wmrto, whOthor or not Customor or Company or Ito •ubcoAtroctoro wore negligent in U.illng 10 ldonUfy tho Unaccop!Gblo W<Wto: (b) 
tho rolnodlng ondlor romoval of Unoccoptoblo Wonto; (e) any ponoltloe, tlooe or romodloUon actlvitla1; locurrod by or Imposed oe tho 
rooult of tno trnnoportl>tlon, handling, dl•pnsol ondlor olhor ocUviUos Involving Unoccoptoblo Wosto; ond (d) any lncroasOd 
ln:pactlon, tcfSitl,ng, ;tudy Dnd anolys!s. co::st:. n'!llda noCQti.:ary due to roaoonnblo concom~ o1 company o:: to tho contont of tho 
WQ$to tronspor1od tmd/or dl~po5-0d foHowrng discovery of potontlo.lly UnDccopt!lblo W~lo. Comp::my moy ~ls.o, In Its solo dlscrotlon, 
roqulro Cu!ltomor to promptly romovo tho uruu:eoptablo Wo~to tJt Customer'"~ nolo oxpc-n~;o. Company th:lU lndomnlfy t~nd hold 
hnnnlC:J.s Cuntomor nnd ltn sub$ldlnrlo!t, offilloto:. nnd porcmt corpo-rt~tlon:~:, 0!1 appncobto, nnd thoh' tospoctlvo cfflco~1 dlroc:tors, 
Jondors,, omployaos, s:ubcontmetors t::u"td agonts from rmd: agoln$t :my end QIJ Loseos" nrlsJng out ot or In connoction with such 
Compnny'.5 brooch of thla Agreoment or or~Jng 01,1t of tho neg1f9ance- or wlltf1,1l mle~ocortduct by Comp.ony or -o-uch Compeany'a 
omployoo•, o~on\!1, •ubcontroctoro or roprooonlotiV<l!l. Nolthor Jl"rty ohall bo ~ulrad puro""nt to lhl• Section 10 lndomnlfy tho 
othor party fer ony L""""' 10 tho oxtcnt arlolng from tho nogligonca or willful mr..conduct of tho party oooklng Indemnity. Tho 
lndomnlflcntlon .Dnd othor obJJgQ.t/01"18 stntod ln this SoC:Uon shull survivo tho oxpirntron rand/or tormJootlon of thla. Aoroamont. 

l!mltotlon of I !nbJt!tv. Noithor RO'publl~ nor lt!l ~Subs-!dlarlos1 affiliates or poront corpomtlon and tholr rospoctJvo officers, dlroctors, 
londom~ employoot., ~ubcontroctofli nnd ngon~ ~~H In nny ovont bo !lobto to Cut.tomor for any ~oc:lol, lneldonbl or eon:oquontlol 
d01mugo::: nrl::dng out or tho Sorvlcoo. 'rllo provl:~lon.9 contn~nod ln lhb Soctlon .oholl surv!vo ony tormlnotlon or oxp!liltion of thl~ 
Agroomont. 

Fni!um- to Porforro. No!thOr porty uhgll bo Uablo for lts: 1olluro to porlorm duo to clrcum»tancos that uro both not }ts. f.ault Q.nd beyond: 
Its rnMonoble .eontrot. Including, without llmltutlon. -t=trik:o~ or othar labor dWputez:1 riots, protewts. cfvll dlsturbonce-s or :sabotage, 
chango:g ln low. flroG, floods. complignco wlth govornmont roquost». oxploWons. Do:::ldonta. woothor, lock of r~frod nnturor 
tcr"...ourco:, or ocb of God Qffecting- elth~r pnrty. Jf ony or the clrcu-m~tonco= provided for ln tho proc;odlng :sontonce occur, lncl1.1dlng, 
wlthout fimltntion, whothor ony fodorol, stoto or loco! court or govommontal aLlltlorlty lnkO$ :any nctlo-n that would (o) cto-:to or ro~trlct 
opomtlnne: (b) limit tho qllOOtlty or prohibit tho trnnoport:>Hon. handling. dlopooal ~ndlor othor octlvltloo Involving Unlvoronl Woolo: 
or (c) limit the ability of or prohibit Cuotomor ftom dollvorlng Unlvcronl Wosto. Compnny •hoi! hOvo tho right to roduco, suspond or 
tormlnnto Ct.~r.tomor't torvlco::; in\l'nod!ctoly, wJUlout prlor notlco: provldod. howo110r, thnt Cu:;tomor':. pll.ymont ond lndomni11et~tion: 
obl!g.;ltJons :;hol! sorvlve such roduetbn, suoponslon or tormlnotJon. NoUhor Pnrty Is roqultOd to sott!e ony lobar dl~puto agnlnst its 
own bast j~dgmont. 

~- Customer may not ossign, tmnofor or oubcontroct ooy of il!l rights or obligations under this Agroomont without tho 
prior wtltten conoont or Company, which Company moy withhold In ltll oola discretion. Company may fmoly assign this Agreomont 
nnd tl&slgn Otflt.~bcontmct nny of lts rlghtB or obUgo.tions horcundor, to cny othor CQmp:tny, ontlty or parson, In Its solo dlncrotlon. 

Mlspnl!aoooys. This Agroomont :ih~H bo govornod by nnd construod ln occordanec wlth tho lntomtd lawn or tho Stato whoro 
Company I~ ioctltod. wlthol,lt giving offoct to .any choice or conmct of law provl::~lon or rule (whothor of tho Stnto whoro- Compony 1~ 
loC<Jtod or pny othor Jurisdiction) th:lt would CQlJtl;O tho cppllcntlcn of tho t:m~ ot .:my jurJm:Jlctlon othar th.on tho Sttlto whoro 
Compony Ia; !oc:::.tOd. No wo:ivor of a btc"ch of nny of tho obllgntlonso contn(nod ln thl& Agtoamont :hoi! bo con:truod to bO a wt~lvor 
of any prior or ~uccoodlng brooch ot tho ~nmo obUgo11on or of ony othor cbUgnt!on of this Agroomont No modification. rolllafiO, 
dlschorgo or w:Jivor cf :my provlsion or obllO"Oltlon o1 thl~ Agroomont sholl bo of :my forco- or offoct unloss ln writing .and algnod by ol! 
porti~ to tt'N!i Agroomonl tr any torm, pt\ru::o. ob-Ugnlion or provlsion of thl& Agroomont shot! bo hold: to bo Invalid. lU09DI or 
unonforcoQblo In .QO)' ro&poet; 1hi9 Agroomont &ha.U rom:lll'\ In off&et ond bo -oo011truod wUhout rogQrd to cueh torm. phruset, 
obligation or provtsbn. Thl~ Agro~r~ment conatltute:l tho onUr.eo undot!'tnnding betwoon tho pArtl~ wlth ro!lpoct to tho- ~bjoct mtlttar 
of this Agroomcnt. ropl•clng, supo,odlng and amending nny pr<>r ogroomonts bctwoon tho partloo, and shall be binding upon all 
port!~ horoto, tholr e.ucco~ore, hoir:, ropro~ontotlvorl and n:;t;.lgn:;;:, Any provl!llnn. 1orm or condition In ony, ocknowlcdg~;~mont. 
putch.aoo ordor or other roaponno by Cuf.l-tomor which Is ln Qddltion to or dJfforoot from tho provlaJono. of thl9 Agroomont nhQU bo 
do-omod objoctod to by Comp;:my .and ;hall bo of no offoct. Cu:ol.omor ropr~..onw, w~rrtmt:l .ond covoncm~ that it~ .and, durlng tho 
torm ollhls Agroomont w!ll romcln, In compUonco wltn and win perform Ito obligation• purownt to all Appl\coblo Lnwe. tt 1:! tho 
undorstondlng and ogroomant cfiho portio• !hot Compnny Is on lndopondont contraciOr, ond Is nollhcr an ogont nor on ou1h0rlzod 
roprosontotlvo of Cu:stomor. Nothing In this AgroomO:nt I:~ lntondod to or ahnll con!or any lognl or oqultnblo right. bonofit or mmody 
of gny ootuto whntsbC"Vor to any other Jndivlduc.l, p~rtnomhlp, ftnn. corporotlon, llmltod liability compony. OMoclQ:tlon, trust, 
unlncorpomtod orgonlztitlon, governmentnr authOrity or other entity. 
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